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SPECIAL POINTS
OF INTEREST:


CASS Success Story

(page 2)


Carers Events in
South Staffs
(pages 2 and 4)



Dementia Action
Week (page 5)

n the words of the song….’The sun will come out tomorrow’ (hopefully). I have never seen so much
rain and I am sure we are all thinking about the people who are living in flooded areas.

We are working hard behind the scenes looking at a refresh of the services we provide for family
Carers to enable us to reach even more people. I will be visiting all of our groups in the coming months
to let you know what we have in mind. We are saying a sad farewell to Sarah (Dakin) who puts together
this newsletter each quarter and has kept our social media up to date. We all wish Sarah good luck for
the future. Sarah has been covering for Megan (Cann) during her maternity leave and I am sure you will
agree that Sarah has done a fabulous job. We would like to welcome Megan back from leave and also a
new office volunteer – Sandra (Hall) who previously worked for CASS – Welcome back Sandra!
As you will see in the newsletter, the Staffordshire Carers Strategy has now been finalised and published,
thank you to everyone who had input with this. There has been so many surveys and consultations in
the past few months it is hard to keep track. I hope you enjoy reading the following pages and remember
if you want us to include anything in the next newsletter contact Megan on 01785 222365.
Best wishes,

Message from CASS Karen Leighton - Chief Operating Officer

If you know someone
who would like to

receive our newsletter
please call CASS on
01785 222365.
If you would like our
newsletter in a larger
font or different
format please contact
our main office.

JOIN CASS ONLINE
You can keep up to date with
what CASS are up to and the
latest Carers information and
advice:
Find us on Facebook CASS The Carers Association
Follow us on Twitter@CASSwecare

Tesco Bags of Help
CASS are featuring in Tesco
Bags of Help scheme at Stafford
Tesco stores! Bags of Help is
Tesco’s local community
scheme, where the money
raised by the carrier bag charge
is being used to fund
community projects.
Each time you shop at Tesco,
you should be offered a token
at the checkout to vote for the
project you would like the
money to go to. If you are using

the self checkout the tokens
are in a pot next to the self
checkout screen.
You can vote using the tokens
at Stafford Tesco stores using
until 31st March. Funds raised
will go towards CASS Carers
group in Stafford, supporting
Carers and their loved ones
living with dementia.
Please consider supporting us
by putting your token in the
CASS slot when you shop!

Carers Strategy

State of Caring Survey

Cast your minds back to summer,
you may recall us asking you to give
your views on Staffordshire County
Council draft Carers Strategy.
This sets our the Council and NHS
priorities for supporting Carers in
Staffordshire. The Carers Strategy
for 2019-2023 has now been
published, access it on the council
website here: https://
www.staffordshire.gov.uk/Care-forall-ages/carers/Carers-strategy/Our
-Strategy-for-Carers.aspx

Carers UK have launched their
State of Caring Survey, an
annual survey giving Carers
the chance to share their
experience of caring. Carers
UK is a National Charity,
supporting and raising
awareness of Caring.
Responses from the 2019
survey, in particular those
about working while caring,
were included in a response

to the Government Good
Work Plan, which made the
case for employers to provide
more support to Carers.
Your responses matter, and
are used to make the case for
Carers, (they can be kept
anonymous). The survey takes
around 20 minutes, asking
about your experience of
caring. Follow the link to
complete the survey.
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Helping a Carer Get on The Road
Our Health Liaison Worker, Liz Tolhurst,
was successful in securing a £300 grant
from the Carers Trust to help a Carer to
fund their driving lessons.
The Carer got in contact with CASS as
they had been struggling with
managing their multiple caring roles,
and doing nursery drop-offs for two
young children using taxis and on foot.
With support from Liz, the Carer was
able to apply for a grant from the
Carers Trust, which will go towards
funding driving lessons. The grant will
be put to good use, and it will go some
way towards helping this Carer to

manage their multiple caring roles.
CASS would also like to thank Carers Trust
for their support in securing the grant.
CASS is a network partner of Carers Trust,
a national Carers charity, who support
their independent partners by providing
grants for Carers. These grants can
be used for a variety of items and
activities that will support Carers in
their caring role.
Are you looking for support in your
caring role? Get in touch with the
CASS office to see what support and
advice can be offered to you.

Tree-mendous
Fundraising in
Wombourne
In December, Wombourne had
their annual Village Christmas Tree
Festival. The hall was full of decked
out Christmas trees, with visitors
enjoying festive treats and musical
entertainment.
This year, the festival selected CASS
as one of the charities to raise
funds for. Thanks to the
generous donations from the
public, and an anonymous
business matching the total, the
festival raised £1050 for CASS!
CASS would like to thank all those
that visited and donated over the
Christmas period. With special
thanks to all those that were
involved in putting on the
festival, in particular the
organisers, Doreen and Chris Dawe.
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Count Me In! Young Carer Awareness.
The past two months has seen a real
focus on young people’s wellbeing, with
Young Carer Awareness day at the end
of January and Children’s Mental Health
Week on the 3rd-9th February.
Therefore, it felt important to include a
feature on Young Carer Awareness in
this issue, to recognise the important
role young Carers play.
Young Carers are anyone under 18
looking after a loved one with any
illness, disability or addiction. They may
help with cooking, cleaning, collecting
prescriptions, looking after siblings, or
personal care.
Recent research estimates 1 in 5
high school children may be classed as
young carers. For many their caring role
may start much younger than this.
Caring can be isolating and stressful,
and the demands of caring can have a
negative impact on a young Carers
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experience in education. Research
suggests that an average of 48 school
days are missed, or cut short, due to a
young person’s caring role.
Given the impact that a caring role can
have on a young persons education,
Carers Trust are running a Count Me In!
campaign. Carers Trust calling on
compulsory education providers to do
more to proactively identify young
Carers, and ensure that they receive
the support they deserve.

CASS are supporting the campaign on
social media. We can also signpost
young carers to organisations in their
local community that can offer
support.
How can I get involved? You can show
your support on social media using the
hashtag #CountMeIn. You could also
contact a local school, local authority,
or politician that you think should be

involved with the campaign.
For more information about the Count
Me In! campaign, and how to get
involved visit the Carers Trust website
on https://carers.org/young-carersawareness-day-2020.
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Mental Health Awareness Week (18th-24th May)
Having good mental health is key
to living a happy and healthy life.
This year Mental Health Awareness
Week focuses on the connections
between getting a good amount
of sleep and our mental health.
There are 4 main factors that
affect the quality of your sleep:
Health— if physical illness is
impacting on your sleep you could
speak to a GP or pharmacist to
get some advice.
Environment—Keeping
distractions to a minimum could
help you to relax before bed.
Attitude—Anxiety and stress can
leave you lying awake. You could
try some relaxation techniques, or
listening to music. You could try
listening to a sleepcast, an audio

experience which combines
ambient noise and visualisations to
help you relax. You can access these
online, or via apps like Headspace.
Lifestyle - Eating well and
exercising during the day can
contribute to a good nights sleep.
At CASS we understand that your
caring role may impact on your
quality, and quantity of sleep. If
your caring roles involves giving
support overnight, and you worry
about not hearing the person you
care for a telecare system may be
an option. These include pendants
and watches which can be pressed
to call for help in an emergency.
You can also get Fall Alarms to alert
you if someone has fallen, got out
of bed, or gone through a door.

Group Games
April is National Stress Awareness month, a period to
raise awareness of the causes and impact of stress, and
share tips to help manage stress. Stress looks different
for everyone, and we all have different ways of coping.
At CASS we understand that caring roles can be stressful
at times, and we are here to provide a listening ear,
because you do not have to struggle alone. Our Carers
groups provide a space chat about your caring role, get
advice and support, meet like minded people and enjoy
yourself.
This Spring our CASS groups will be enjoying a selection
of classic pub games. Try your luck with play your cards
right, test your aim with a game of skittles,
or try your patience with hook a duck.
We hope that these
games will provide a
chance to relax and
enjoy yourself, or
show your
competitive side!

This may reassure you that you will
hear the person you care for when
they need support.
If you are providing a lot of
support at night, it may be an idea
to see if a family member or friend
could help overnight on occasion.
It could be appropriate to consider
care support overnight.
Some Carers find the pressures on
them can keep them awake at
night. It may help to talk with
others about your caring role, to
share the burden.
CASS are available
to over the phone,
online and in the
community.
Samaritans are
also at the end of
the phone 24/7.

4

PAGE

5

Dementia Action Week
Almost all of us know someone
affected by dementia, whether they
are living with condition themselves
or have been affected by the results
of dementia on a loved one.
Therefore, we all have a role to play
in making the UK a dementia-friendly
place to live and that’s what
Dementia Action Week is all about.
This week puts a spotlight on how
simple actions from us all can help to
create supportive communities –
where people living with dementia
can continue to socialise in the local
community.

Cannock from 6:30pm – 8:30pm.
To support our push for dementia
friendly communities in
Staffordshire, our CASS Living Well
with Dementia groups will host
dementia friends sessions for
people to get involved with in the
month of May. You can find the
details of our groups on page 7.

Across Staffordshire, local events will
be held to encourage conversations
around dementia. CASS’s Living Well
with Dementia Co-ordinator will be
attending the dementia workshop
hosted by Cannock Lions on Thursday
14th May at St Luke’s Church Hall,

Every three minutes someone in
the UK develops Dementia. But
united, we will defeat it.

Find a Toilet
Find a Changing Place
toilet quickly and easily!
Search by location or
planning a route on:
www.uktoiletmap.org

To round off Dementia Action
Week why not visit Norton Canes
library for their annual
‘Forget-Me-Not’ event on Saturday
May 16th from 11am—2pm.

Changing Places toilets are
different to standard disabled
toilets, with extra features and
more space. Each Changing
Places toilet provides:
The right equipment:

✓ A height adjustable adult-sized
changing bench.
✓ A tracking hoist system, or
mobile hoist if this is not
possible.
Enough space:

Staffordshire Day
The celebrations are back for this
year’s annual Staffordshire Day; a day
to celebrate everything we love about
Staffordshire!
The party starts on Friday 1st May,
running all the way through until
Sunday 10th May, celebrating all that
we love about Staffordshire.
In recent years there have been all
sorts of weird and wonderful ways to
celebrate - including walking across
Rudyard Lake. Fear not, if you prefer
to keep both feet flat on the ground,
CARERS
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✓ Adequate space in the
changing area for the disabled
person and up to two carers.
there will be plenty of
opportunities to get involved in.
Whether you love Staffordshire's
captivating countryside, thrilling
theme parks or eye-opening
history and heritage, there will be
something for you on
Staffordshire Day! To find out
what’s on near you visit
https://www.enjoystaffordshire.com/
whats-on/staffordshire-day

✓ A centrally placed toilet with
room either side for the carers.

✓ A screen or curtain to allow
the disabled person and carer
some privacy.
A safe and clean environment:
✓ Wide tear off paper roll to
cover the bench.
✓ A large waste bin for
disposable pads.
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Deaf Employment Support

Staffordshire Smart Alert
Staffordshire Smart Alert is a free
messaging service which allows
Staffordshire police, local authorities
and other public organisations to
keep you informed about issues
affecting your area, in a timely way.
The system allows you to decide
what area you want to receive alerts
about, how often and from which
organisations. You can also decide
what you want to get alerts about.
These can be areas such as road
safety, residential crime, scams,
local news and local meetings.
Not only can you get alerts about
what is happening in your locality,
you can also reply to the alerts to
find out what is being done about
them, and to get crime prevention

information. If you decide you no
longer want to receive alerts,
you can opt out at any time.
Registering to get smart alerts is
free. Sign up online, and receive
information by email by visiting:
www.StaffordshireSmartAlert.co.uk.
Alternatively, you can download the
Staffordshire Smart Alert App and
receive alerts this way.
Please note that Staffordshire Smart
Alert is NOT a platform to report
crime or incidents. Crimes and
incidents should be reported to
Staffordshire Police online or by
calling 101. In an emergency,
always call 999.

Royal Association of the Deaf and Connecting
Choices Project are working in partnership to
support deaf individuals looking to get into training/
employment. Specialist Employment Advisor for Deaf
individuals, Brian Kokoruwe, offers exceptional levels
of advice, guidance, and practical support to help
overcome barriers to move into sustainable training,
volunteering, education, and employment. Brian also
builds strong links with local authorities, mainstream
employment service providers and local groups.
Funded by the National Lottery Fund/European Social
Fund, the project focuses on Deaf individuals 18-65,
based in Staffordshire, who are not currently in
employment/training. For more information contact
Brian Kokoruwe, Specialist Employment Advisor
email: employment@royaldeaf.org.uk

CASS in the Community
All support groups meet once a month. For more information on what to expect at our groups,
call CASS on 01785 222365 or email enquiries@carersinformation.org.uk
Group

Dates

Stafford Living Well with
Dementia

First Wednesday of the month March 4th, April 1st, May 6th

Time

Address

11am—1pm

St. Bertelins Church Hall, Holmcroft
Road Stafford, ST16 1JF

Cannock Living Well with First Thursday of the month Dementia
March 5th, April 2nd, May 7th

11am—1pm

St Lukes Church, Church Street,
Cannock WS11 1DE

Burton Living Well with
Dementia

Third Wednesday of the month–
March 18th, April 15th, May 20th

11am—1pm

Burton Library, Riverside, Burton
DE14 1AH

Burntwood Living Well
with Dementia

Third Thursday of the month March 19th, April 16th, May 21st

11am—1pm

The Scout Hut, Ironstone Road,
Burntwood, WS7 1LL

South Staffs Living Well
with Dementia

Fourth Tuesday of the month March 24th, April 28th, May 26th

11am—1pm

Codsall Village Hall, Wolverhampton
Road, Codsall WV8 1PW

Tamworth Carers Café

Second Monday of the month March 9th, No meeting in April,
May 11th

10:30am—
12:30pm

Victoria House, Cygnet Drive, Lichfield
Road, Tamworth B79 7RU

Wombourne Carers Café

Second Wednesday of the month
March 11th, April 8th, May 13th

10:30am—
12:30pm

The Brook Room, Wombourne Civic
Centre, Wombourne WV5 9HA

Penkridge Carers Café

Last Monday of the month March 30th, April 27th, May 18th

10:30am—
12:30pm

The Haling Dene Centre, Cannock
Road, Penkridge ST19 5DT

Our CARING COMMUNITIES LINK WORKER works across the South Staffordshire (South Staffs District council area only.)
If you are a Carer in this area contact GAIL LEWIS on 07918 603929 to either meet up or discuss your Caring role and how
to keep connected to your community.
LIZ TOLHURST our HEALTH LIAISON WORKER will be working in County and Cannock Hospital, as well as GP practices
across Staffordshire. If you would like support in Hospitals/GP Practices contact Liz on 01785 220665.
CARERS
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Thank You

• Amy Blounts Weight Watchers groups
for raising £95.04

Thank you to those that have supported
CASS over the past few months, both
through giving your time and
contributing financially.
With particular thanks to:

• Those that have donated at, and
continue to support, our monthly groups

• Those that donated over the
Christmas period
• Burntwood Dance Group for their
Christmas card collection
• Angela Poutney for her generous
donation of £200 at Codsall Living Well
with Dementia Group

• Jane Rowbottom for selling a
photograph in aid of CASS
• Cannock Chase Volunteers Task
Force for their continued support
• Donations in Memoriam of
Betty Allsop

Get Involved
Volunteer support is a vital at CASS, with
our excellent team of volunteers helping
in a various ways. This includes assisting
at the groups, fundraising and providing
office support.
Would you like to get involved at CASS
and support our work with unpaid family
carers? We have plenty of opportunities
including: volunteering at our support
groups, raising awareness in the
community, or assisting in the main
office. If you would like to discuss our
volunteering opportunities contact our
Volunteer Coordinator Jane Hinton on
07740 418643.

office on 01785 222365.
Interested in becoming a member of
CASS? There are two membership types:
voting and associate members. Voting
members of CASS can vote on decisions
that will affect CASS at our AGM.
Associate membership is a show of
support to the work CASS does. To find
out
more,
contact
CASS
office.

Alternatively if you are an active
fundraiser and would like to get involved
in any of our fundraising efforts or to
make a donation, please call our main
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Useful Numbers
CASS Team
Main office
01785 222365
Chief Operating Officer
01785 256313
Communications Officer
01785 606675
Living Well with Dementia
07740 418650
CASS Café Coordinator
07740 418643
Caring Communities Link Worker
(South Staffs) and Wombourne
Café Coordinator
07918 603929
Volunteer Coordinator
07740 418643
Health Liaison Worker
07740 418647
External Organisations Equipment Support
Ableworld
01785 319315
Action on Hearing Loss
0808 808 0123
Age UK Mobility Aids
0800 566 8435
Beacon Vision Centre
01902 880 111
Disabled Aids
01543 570341
Medequip
01785 273950
Red Cross - Mobility Aids (Stafford)
01785 279847
RNIB (Royal National Institute of
Blind People)
0303 123 9999
Telecare
0800 635 7000
Proud to be a Carers
Trust Network Partner

CASS The Carers Association is a company limited by guarantee with charitable status.
Registered Number - 4184030
Registered Charity number - 1086979

CASS The Carers Association
Supporting Carers to Care
F2/F4 Tollgate Court
Tollgate Drive
Stafford
ST16 3HS

Phone: 01785 222365
E-mail: enquiries@carersinformation.org.uk
Visit: www.carersinformation.org.uk
Facebook: CASS The Carers Association

Twitter: @CASSwecare

This newsletter is edited and distributed by
CASS The Carers Association. CASS make
every effort to ensure all information is true
and correct at the time of publication and
cannot accept liability for errors or
inaccuracies. CASS do not necessarily
endorse the views or opinions expressed by
any other organisations or contributors.

