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Message from CASS -  

 

CASS are keen to  

reduce our carbon  

footprint, if you know 

someone who would like 

to receive an electronic 

version of our newspaper 

please call CASS on 

01785 222365. 

Alternatively if you would 

like our newsletter in a  

larger font or different  

format please call our 

main office on 01785 

222365. 

If you have accessed our 
newsletter electronically, 
you will now be able to 
open hyperlinks through-
out the issue, which will 
re direct you to websites 
related to the story. You 
will need to hold the 
‘CTRL’ button down and 
click the word. The links 
are connected to the 
words underlined in each 
section.  

T h e  f r e e  n e w s l e t t e r  f o r  C a r e r s  i n  S t a f f o r d s h i r e  

 
 

 

JOIN CASS ONLINE  

 

You can keep up to date with 

what CASS are up to and the 

latest Carers information and  

advice: 

Find us on Facebook -  

CASS The Carers Association 

Follow us on Twitter- 

@CASSwecare 

Hello everyone!   
It seems such a long time since our last e-newsletter. Such a lot has changed in this time, not 

only for us as individuals but as a country and worldwide.  CASS has continued to support family 

Carers throughout the pandemic and I thought I would give you an overview of the past few 

months and share with you some of our planned developments for the future.  

The CASS Team ‘de-camped’ to home working a week before lockdown.  We trialled systems 

that we put in place last year as part of our business continuity plan to enable us to continue 

providing a service to Carers in Staffordshire if a disaster happened.  We didn’t realise it would 

happen so soon. 

We have reinstated our CASS Advice Line to enable people to contact us through 

one route. This has proven invaluable and we have taken a considerable amount 

of new referrals providing support as required.  We have supported Carers to 

access food parcels, medication delivery, provided emotional support and sadly, 

we have supported some people who are bereaved.  Everyone at CASS sends 

their condolences to anyone who has gone through a loss at this time and we are 

here for you.  

In April we took the decision to utilise the Governments Job Retention Scheme (furlough).  Our 

monthly groups were unable to meet up and although the team were reduced we feel we  

continued to support the Carers registered with us.  We either emailed or telephoned everyone 

registered with us to offer our support and to give them our Advice Line number for any future 

issues.  The CASS Team, Volunteers and The Board of Trustees have been amazing, sometimes 

adapting the way they work on a daily basis as the Governments advice changed.  Our wonderful 

volunteers (as usual) have proven how invaluable they are to us yet 

again.  Some volunteers have kept in touch with Carers on our be-

half and have also set small chat groups up.  Thank you everyone!  

In England, by law, you must now wear a face masks in the  

following settings: on public transport; indoor transport hubs; 

shops and supermarkets; indoor shopping centres; banks; post 

offices and building societies.  

You can find more information about exemptions, how to wear a 

face covering correctly and more on the government website here 

http://carersinformation.org.uk/
http://carersinformation.org.uk/
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
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We are now putting in place plans to gradually get back to the ‘new normal’, with the 

team each working 20% of their normal working hours.  We are not planning to have any 

building based groups until at least later in the year because of the vulnerability of the 

people we support – you will be the first to hear when we do!  However, we are planning 

on having online group sessions via Zoom called Carers Together.  The Team at CASS have 

been having their meetings via Zoom and this works really well.  It is an opportunity to see the friends you made at 

the groups and to swop hints and tips.  We will also have some fun! To book onto the Carers Together groups 

please contact the Advice Line (01785 606675).  You will need access to the internet and a device which has a  

microphone and video (picture) facilities, most smart phones can do this. If you are unsure if you can access this or 

haven’t done this before please ring our Advice Line and we will talk you through it. Over the past twelve months, 

we have also been developing Carer Workshops – Taking Care of You.  The Carer Workshops will aim to enhance 

the skills that family carers have to enable them to carry on caring in a safe and supported manner.  We will invite 

trainers who normally train paid care workers to explain (for example), how to move someone safely, medication 

management and infection control.  Attendees will also have the opportunity to link into other Carers and hopeful-

ly find new friends.  We have a series of workshops available which will be held over four sessions lasting two 

hours each. Places are limited and you will need to contact The Advice Line for a full list of workshops and dates.  

Sharon’s 20 years and out!  
Lastly, I would like to inform you all that Sharon Braacx, a friend and colleague, ended her time with 

CASS on the 9th July.  Sharon has worked at CASS for twenty years supporting Carers firstly in the 

Burntwood, Lichfield and Tamworth areas and concluding as CASS’ Living Well with Dementia (LWWD) 

Coordinator.  Unfortunately the number of people attending our LWWD groups have declined over the 

past twelve months despite everyone’s efforts to publicise the events. During my discussions with Sha-

ron, I said that we are victims of our own success.  I developed the first Alzheimer’s Café on behalf of 

CASS many years ago and the groups developed in each of our areas as there was a lack of support available to Carers and 

people living with dementia at that time.  The support available in all areas is now fantastic and it is 

developing all of the time.  Carers who were attending our LWWD groups are welcome to join us 

online for any of our Carers Together groups and when it is safe to do so, at our Carers Cafes. 

I am sure you will all wish Sharon every good luck for the future.  If you do want to send her any 

personal wishes please address it to the main office at Tollgate Court and I will ensure they get to 

her. 

I am very conscious of Carers who do not have access to technology (we have sent this newsletter out in hardcopy to 

these people too).  We will still encourage people to contact our Advice Line and we will also keep engaged with them 

on a regular basis via telephone. We will continue to hold CASS Cafes, which are building based Carers groups when it is 

safe to do so, but we do not have a time frame on this at the moment. 

Please keep yourselves safe and keep in touch.  In the words of Sir Captain Tom Moore  

‘Tomorrow will be a good day’ 

Best Wishes, 

Karen Leighton - Chief Operating officer 
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I have covered a lot of changes and therefore I have put together the following to help you know what 

we are able to provide at the moment.  Our Health Liaison, South Staffordshire Caring Communities 

and Volunteer Support work will resume as soon as possible, but we will be following the Government 

guidelines 

Advice Line 01785 606675 10am — 4pm 

Monday —Friday  

Providing ongoing advice and support to  

family Carers of all ages 

Route to refer yourself as a Carer or a  

professional to refer you to the service for ongoing 

support 

Email support can also be provided if  

requested once registered 

Taking Care of You 

Carer Workshops  

 

A series of 2 hour 

workshops over 4 

sessions 

01785 606675 

To find out more 

and availability 

 

Via Zoom  

initially . This will 

become building 

based as soon as 

safe to do so 

Varying dates Providing advice and information to sustain the  

caring role 

Guest trainers to provide family Carers the skills  

similar to Care Workers. 

Free resources 

Linking into other organisations in your local area. 

Taking Care of you!  

Carers Together 

South Staffordshire 

area 

 

Online Carers 

Group 

01785 606675 

Contact to book 

 

Via Zoom  

1st Wednesday of 

every month 

10am - 12pm 

Support from others in a similar situation who may 

live in a similar area 

Friendly faces 

Fun!  

Aged 18+ 

Available to Carers supporting anyone with any ill-

ness or disability 

Carers Together 

Cannock Chase, 

Burntwood & Lich-

field areas 

 

Online Carers 

Group 

01785 606675 

Contact to book 

 

Via Zoom 

2nd Wednesday of 

every month 

10am - 12pm 

Support from others in a similar situation who may 

live in a similar area 

Friendly faces 

Fun!  

Aged 18+ 

Available to Carers supporting anyone with any ill-

ness or disability 

Carers Together 

Stafford and  

Surrounds 

 

Online Carers 

Group 

01785 606675 

Contact to book 

 

Via Zoom 

1st Tuesday of  

every month 

10am - 12pm 

Support from others in a similar situation who may 

live in a similar area 

Friendly faces 

Fun!  

Aged 18+ 

Available to Carers supporting anyone with any ill-

ness or disability 

Carers Together 

Tamworth & East 

Staffordshire 

(Including  

Uttoxeter) 

Online Carers 

Group 

01785 606675 

Contact to book 

 

Via Zoom 

2nd Tuesday of  

every month 

10am - 12pm 

Support from others in a similar situation who may 

live in a similar area 

Friendly faces 

Fun!  

Aged 18+ 

Available to Carers supporting anyone with any ill-

ness or disability 
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Caring during Coronavirus 

CASS AGM will go virtual 

CASS has a dedicated Board of Trustees who have a responsibility to ensure that the organisation complies with 

all legal and statutory duties.  The Board of Trustees are all volunteers who give up their time to attend quarterly 

Board meetings where we also discuss and decide operational issues relating to the organisation. During the 

pandemic the Board continued with their meetings via Zoom and have decided to unfortunately cancel our up-

coming face-to-face Annual General Meeting (AGM). As with everything at the moment, we cannot guarantee 

the Coronavirus situation improving by November and the priority is to keep everyone safe.   

The CASS AGM is normally an opportunity for everyone to come together to find out what CASS achieved as an 

organisation during the previous year.  We also invite our nominated independent auditor who gives an over-

view of our financial situation for the previous year.  For some of you who regularly attend this event it also gives 

you the opportunity to meet other professionals in our ‘marketplace’ and to meet other ‘fellow’ Carers.   

During the AGM proceedings we also ask our voting members to vote on various issues, for example appointing 

a new Board member (Trustee).  If you would like more details on becoming a voting member and what this en-

tails please contact Helene Stevens (Finance and Quality Officer) at our main office on 01785 229724 or Hele-

ne.stevens@carersinformation.org.uk  It is a very short form and we would really appreciate your input. 

This year we will be either emailing or posting all of our voting members a copy of the annual report 2019/2020, 

once it has been signed off by the CASS auditors in November.  We will also be asking our voting members to 

return a postal vote for any items raised.  If you are a voting member or decide to sign up as a voting member 

before November, please look out for this information.  

Anyone is able to access a copy of the CASS annual report as it is a public document.  

This can either be provided by the CASS office (Helene Stevens) upon request or via 

Companies House.   

 

The Carers Week 2020 Research re-
port has documented the rise in un-
paid Carers since the start of corona-
virus. “ 9% of the general public said 
they are providing unpaid care but 
that they had only started doing so 
since the coronavirus outbreak. This is 
nearly 1 in 10 adults and equates to 
an estimated 4.5 million unpaid  
carers.” 
 

Carers can always access  
support from a CASS member of staff  
by phone on our Carers advice line  
number (01785 606675) or via email:  
info@carersinformation.org.uk 
As always, you can check the 
government website for the latest  
national guidance and  
Staffordshire County Council’s website 
for local service information.   

You’re there for them, 
and we are there for you. 

C A R E R S  I N  T O U C H  

incase you have to visit the hospital 

yourself and leave responsibility of 

care in someone else's hands.  

Carers Trust have updated their 

Planning for Emergencies section 

with further information on how to 

overcome additional challenges 

Whilst we all hope that we 

don’t have any visits in  

hospital right now, being  

prepared incase we do is  

extremely important,  

especially for Carers. CASS 

would advise Carers to have an  

emergency Carers Card at hand 

with them and to have a ‘Plan 

B’ / contingency plan prepared 

presented by coronavirus. 

Working Carers may need  

additional flexibility at work 

during this time.  We encourage 

you to be open and honest with 

your employer and understand 

your rights as an employee, as 

you may be entitled to  

additional time off work if 

someone is dependent on you.  

Carers UK 

Colin Smith (Chair of Trustees) 

mailto:Helene.stevens@carersinformation.org.uk
mailto:Helene.stevens@carersinformation.org.uk
mailto:info@carersinformation.org.uk?subject=Information%20Request%20via%20Carers%20In%20Touch
https://www.gov.uk/coronavirus
https://www.staffordshire.gov.uk/Coronavirus/Home.aspx
https://www.carersuk.org/search/planning-for-emergencies
https://www.carersuk.org/images/CarersWeek2020/CW_2020_Research_Report_WEB.pdf
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CASS The Carers Association This newsletter is edited and distributed       

by CASS The Carers Association. 

CASS make every effort to ensure all 

information is true and correct at the 

time of publication and cannot accept 

liability for errors or inaccuracies. CASS 

do not necessarily endorse the views or 

opinions expressed by any other  

organisations or contributors.  

CASS The Carers Association is a company limited by guarantee with charitable status.  

Registered Number - 4184030  Registered Charity number -  1086979 

Phone: 01785 222365 

E-mail: enquiries@carersinformation.org.uk 

Visit: www.carersinformation.org.uk 

Facebook: CASS The Carers Association 

Twitter: @CASSwecare 

Supporting Carers to Care 

Get Involved 
Volunteer support is vital at 

CASS, with our excellent team of 

volunteers helping in a various 

ways. 

Would you like to get involved at 

CASS and support our work with 

unpaid family carers? We have 

numerous opportunities includ-

ing: volunteering at our support 

groups, raising awareness in the 

community, or assisting in the 

main office. If you would like to 

discuss our volunteering opportu-

nities contact our main office on 

01785 222365.  

 

Interested in becoming a mem-

ber of CASS? There are two mem-

bership types: voting and associ-

ate members. Voting members of 

CASS can vote on decisions that 

will affect CASS at our AGM. As-

sociate membership is a show of 

support to the work CASS does.  

To find out more, contact CASS 

office.  

Useful  

Numbers 

 

 

Carers Advice Line 

01785 606675 

Main office 

01785 222365 

Chief Operating Officer 

01785 256313 

Communications Officer 

07793 579012 

Health Liaison Worker 

07740 418647  
 

 

 

 

 

Emergency Government Sup-

port (Coronavirus) 

0800 028 8327 

NHS Volunteer Responders 

(Coronavirus) 

0808 1963646 

Staffordshire Connects 

0300 111 8050 

NHS Non Emergency 

111 

 

 

 

 

Celebrations 

Whilst we couldn’t be 

with you in person 

over the past few 

months, we didn’t  

forget to celebrate 

both Volunteers and 

Carers Week in June.  

Our heart felt thanks 

goes out to all our  

volunteers, who we 

have also kept in close 

contact with during this 

time. Our volunteers 

have taken time out to 

help CASS contact  

Carers in lockdown to 

ensure that they do not 

feel alone.  

Secondly we were 

blown away by the  

support 

we received as we took  

Carers Week digital! We 

reached out on our 

Facebook page to almost 

10,000 people and  

certainly followed the ‘Make 

Carers Visible’ theme set by 

Carers Week themselves. We 

had several new Carers  

contact us as a result and just 

goes to show that ‘word of 

mouth’ or the new ‘words of 

Facebook’ can go along way. 

A huge thank you for all 

your support!  

Proud to be a network partner  

of the Carers Trust 

External  

Organisations 

CASS Team 

https://www.facebook.com/CASSthecarersassociation/?eid=ARDVXzsgnXV7R3WZ7_odCA13mIQh0cHtqYBBksCr2G8U7T5nfWcr6kcbg_0-vtkfq3DXpil7NwPFlHTk

