
ac ve as ever and we try to 

deliver services that you tell 

us you require.  If you would 

like to discuss any ideas for 

our future development, 

please contact me and we 

can have a chat.   

My details are on the last 

page of the E‐Newsle er. 

Don’t forget that the AGM is 

the 12th November (see page 

2) I hope to see you there. 

Kind Regards, 

Karen 

 

 

Karen Leighton 

Chief Opera ng Officer  

Autumn has arrived!  I am 

not very good with dark 

mornings and dark evenings.  

It always seems a sad me of 

the year, but I am trying to 

convince myself that winter 

will soon be over and spring 

will be on its way before we 

know it!   

I have a ended quite a few 

of the CASS groups in the 

past few months and it is 

lovely to hear how  

apprecia ve you all are of 

the support you receive 

from our team.  Please  

remember that you can  

contact us any me if you 

require addi onal support 

outside of the group 

mee ngs.   Quite a few  

Carers have returned  

feedback forms.  Please keep 

doing so, as this helps us to 

develop services for the  

future.  You will see a few of 

your ideas in prac ce over 

the coming months.  

I recently a ended the  

Carers Partnership Board 

where the new Carers  

Strategy for Staffordshire 

was discussed.  The Carers 

Strategy sets out The County 

Council and the NHS Clinical 

Commissioning Groups  

priori es for suppor ng  

Carers in Staffordshire.  At 

the me of wri ng we are 

wai ng for the strategy to be 

formally signed off.   

Following this process The 

Carers Partnership Board 

members will be working 

together to ensure the  

priori es set out in the  

strategy are delivered.  

Various third sector  

organisa ons a end the 

Carers Partnership Board 

mee ngs.  The Board 

mee ngs are also a ended 

by Taryn Poole who is the 

new Carers Commissioner.   

As you will see by the  

following pages, we are as 

Chief Operating Officer Update 
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Carers In Touch 
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Message from CASS -  
 

If you know someone 

who would like to receive 

an electronic version of 

our newspaper please 

call CASS on 01785 

222365. 

Alternatively if you would 

like our newsletter in a  

larger font or different  

format please call our 

main office on 01785 

222365. 

S P E C I A L  P O I N T S  

O F  I N T E R E S T :  

 Carers Rights Day 

(page 2) 

 A Simple Guide to 

Attendance  

Allowance (page 3) 

 World Mental 

Health Day (page 5) 

O ne of the highlights of my job is compiling quotes from Carers we have supported to 

go in the Newsle er. It’s nice to be reminded of why we do what we do, and the 

small victories. The world of health and social care can be very confusing, and  

something I am mindful to include in the newsle er is informa on which will be useful to 

those with a caring role trying to navigate the system. Whether this is breaking down different 

benefits, or wri ng about where to access support for specific condi ons. If there is  

something you would find useful to be covered in the next newsle er, or have any comments 

or sugges ons for future publica ons, please do get in touch. 

Sarah Dakin ‐ Communica ons Officer ‐ sarah.dakin@carersinforma on.org.uk. 

T h e  f r e e  e - n e w s l e t t e r  f o r  C a r e r s  i n  S t a f f o r d s h i r e  

 
 

 

JOIN  CASS ONLINE 

 

You can keep up to date with 

what CASS are up to and the 

latest Carers informa on and  

advice: 

Find us on Facebook ‐  

CASS The Carers Associa on 

Follow us on Twi er‐ 

@CASSwecare 
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CASS AGM  

Carers Rights Day 2019 
Three in five people will 
become Carers at some 
point in their lives. Caring 
can be complicated, Carers 
may have to start dealing 
with health and social care 
providers, navigating the 
benefits system and more. 
Therefore, it is important 
that Carers are aware of 
their rights and what  
support they are entitled 
to. It is also worth bearing 
in mind that support  
entitlement may change as 

your caring role progresses. 
Carers Rights Day is an 
awareness day championed 
by Carers UK, aiming to 
make carers aware of their 
rights and where they can go 
for support. The day also 
raises the awareness of  
carers needs. 

This year Carers Rights Day 
falls on Thursday 21st  
November. CASS will be 
having an information stand 
at County Hospital, on the 
corridor leading to  

Outpatients. Why not 
come along and find out 
what rights you have in 
your caring role? Whether 
you are new to caring, 
your caring role has 
changed, or you are  
unsure, the CASS team 
will be there to listen to 
you, and see how we can 
support you.  

Not able to make it to 
County Hospital? As with 
any working day, the CASS 
team will be at the end of 

 

C A R E R S  I N  T O U C H  

CASS Carers Clinics 

Our Health Liaison Worker, Liz 
Tolhurst, offers support for Carers in 
GP Surgeries and Hospitals in South 
Staffordshire.  Liz works to promote 
Carer Awareness in these se ngs by 
providing informa ve materials for 
Carers and staff. As well as offering 
training for frontline staff such as  
recep onists, nurses and doctors to 
promote Carer iden fica on.  

CASS also offers GP Surgeries the  
opportunity to run Carers Clinics in 
their prac ces and this service is now 
up and running in Norton Canes 
Health Centre and the GP Suite in 
Cannock Hospital.   

These offer Carers who are  
pa ents at these prac ce’s the  
opportunity to book an appointment 
and receive free emo onal and  
prac cal support from a CASS Worker.   

Carers clinics run on a monthly basis, 
booking is required and these book‐
ings are taken by the individual prac‐

ce’s recep on team.   

If you are a pa ent of these prac ces, 
book your appointment at a Carers 
Clinic this month! If you are a pa ent 
elsewhere, why not ask your prac ce 
to contact CASS to arrange to offer this 
service? 

anything we can do to make the 
AGM more accessible please get 
in touch with the office, There 
will also be a variety of relevant 
local organisations present to 
chat about the support they can  
offer. Tea, coffee and cupcakes 
will be available. 

If you wish to attend, to assist 
our catering arrangements please 
contact the main office on  
01785 222365. 

This year’s AGM will be held 
on Tuesday 12th November 
at St Bertelin’s Church Hall, 
Stafford, ST16 1JB. Please  
arrive from 10am, for a 10:30 
start, with an expected finish of 
12:30. All are welcome to  
attend to hear about our future 
plans, meet the CASS team and 
Trustees, and share your views. 
St Bertelin’s has free onsite 
parking, step free access and 
disabled facilities. If there is 

the phone and online to 
provide advice and support.  

For practical information 
about Carers Rights, Carers 
UK have developed a ‘Being 
Heard’ self-advocacy guide 
for carers about navigating 
the care system, and speak-
ing up for yourself and the 
person you care for. This 
can be accessed online at 
https://www.carersuk.org/help-
and-advice/get-resources/being-
heard-a-self-advocacy-toolkit-

for-carers-uk.  
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Support Arranging Care with CHS Healthcare 

Arranging care can be a bit of a  
minefield. Whether this is trying to find 
an affordable care package with a  
reliable company for care at home, or 
trying to find a high quality care home, 
CHS Healthcare can help.  

CHS Healthcare specialise in helping 
people paying for their own care to 
know what services are available to 
them, and put together a care  
package which reflects their individual 
needs. They have been working in the 
care sector for 20 years, so they know 
quality providers and can save you time 
in finding the right care.  

What care can they help arrange? 
• Care in your own home, including 
short-term care, long-term care and 
live in care  
• Respite care of at least a week 

• Finding a care home, including  
needing to look for care on coming  
out of hospital  

• CHS cannot help to arrange day care 

How does it work? 
On contacting CHS you will be  
allocated a personal care adviser 
who will get to know your care 
needs, circumstances and personal  
preferences. With this information, 
your adviser will develop a shortlist 
of care providers fitting these needs. 
From here, you are free to go away 
and consider the options presented. 
There is no pressure to choose a  
provider that has been suggested, or 
make a decision at all. 

If you are looking at care homes, 
your adviser can accompany you 
visiting care homes. This may be 
useful where transport is an issue, 
or it could be useful having someone 
with experience of the care system 
there to ask additional questions.  

What happens next? 
Your adviser will be available to help  
every step of the way. From finding 
suitable care, your adviser will call 
to find out how you and your  

loved one are finding the care  
package. They can help to manage any  
problems with the care and adapt the 
care package if the care needs change. 
Advisers work flexibly and are  
available to speak to you during  
evenings and weekends. 

How is it funded? 
CHS do not charge families for their 
service at any stage. In some areas it 
is funded by the NHS, in others it is 
funded by a small percentage which 
care agencies pay when they arrange 
services with them. This percentage is 
exactly the same for all providers, so 
they are impartial and independent. 
The service is focused on getting the 
best care for the client, so if there is a 
care provider that meets your needs 
but is not listed with CHS they will 
still be presented to you.  

To find out more visit CHS website  
at https://chshealthcare.co.uk/  or call 
0121 362 8845 to speak to the team.  

C A R E R S  I N  T O U C H  

Warm Home Discount Scheme 

out. Please remember that even 
if you have received the  
discount previously you need to 
re-apply every year. It is also 
important to note that not all 
energy suppliers participate in 
the discount, so do bear this in 
mind if considering switching 
suppliers. For more information 
visit https://www.gov.uk/the-
warm-home-discount-scheme  
or contact your energy supplier. 

The Warm Home Discount is  
a Government scheme that  
offers a one-off payment of 
£140 towards the energy bills 
of those who need it most. If 
you receive the Guarantee 
Credit element of Pension 
Credit you qualify for the  
discount. You may also qualify 
if you’re on a low income. Not 
sure if you qualify? Contact 
your energy supplier to find 



World Mental Health Day 
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World Mental Health Day this year falls on Thursday 10th October, 
and provides an opportunity to raise awareness of mental health  
issues and break down the stigma surrounding mental health. On WMH Day especially we are encouraged 
to consider our own mental wellbeing and take the time to ask others how they are really feeling. The day 
also raises the profile of organisations that offer mental heath support. Below we have put together a small 
selection of organisations/groups that provide mental health support in Staffordshire. If you are feeling  
concerned about your mental wellbeing please reach out for support, you do not have to struggle alone.  

 
Staffordshire Mental Health Helpline 

Call FREE on 0808 800 2234 

Text FREE on 07860 022821 

Staffordshire Mental Health Helpline is there for anyone 

over the age of 18, living in Staffordshire. Get in touch if 

you feel stressed, worried or low, you may be going 

through a difficult me and want someone to talk to, or 

you may be concerned about someone you know. 

What does the helpline do? 

Listen to your worries, inform you about services that 

may be able to help, support you to plan your next steps. 

The helpline WILL NOT judge you, record your calls, or 

know your number. 

The helpline is open weekdays 7pm‐2am and weekends    

2pm‐2am. It is free to contact from landlines, call boxes 

 and mobile networks and instant messenger. 

h ps://www.brighter‐futures.org.uk/staffordshire‐

mental‐health‐helpline/  

 

 

 

 

NHS Mental Health Access Service  

South Staffordshire (NHS) 

0300 555 5001 

Single point of access for NHS adult mental health  

services (16 years or older).  

24/7 service, 365 days a year. 

Contact for mental health emergency/crisis support, 

urgent responses within 4 hours to people in crisis.  

For non‐emergency mental health support, contact 

Access team, once referred you will be assessed by 

one of the team, who will listen to your concerns and 

suggest ideas that may be helpful. 

 

 

 

 

 

 

 

 

 

Changes Tamworth 

Offers a friendly, structured recovery route through  

mental distress. The service is free to access and support 

for as long as needed. They offer a variety of support 

groups and workshops on offer in a relaxed, safe  

environment, such as Peer Support groups and wellness 

sessions. h ps://www.changestamworth.com/  

 

 

Want to find out about more support?  

Staffordshire Mental Health Directory is a  

website with informa on and contact details for  

organisa ons local to you that can offer support.   

h p://www.stokementalhealth.info/startpage.aspx   

 

Staffordshire Recovery  

Hub 01785 887814 

The Recovery Hub is a community based service  

suppor ng individual’s mental health recovery. Recovery 

workers will help you explore where you are now, where 

you wish to be, and develop a personalised recovery plan.  

 

The hub also offer peer support groups based around 

different hobbies, such as cooking, and specialist  

informa on sessions. 

 

For those accessing The Recovery Hub there is a support 

helpline open 24/7, 365 days a year. Trained counsellors 

offer advice and support over the phone, via text, online 

chat or email. This helpline covers Stafford, Cannock  

and South Staffordshire, contact 0800 0130 626. 

The Hub can be accessed by self‐referral, or  

referral from your GP or other suppor ng agencies. 

h ps://makingspace.co.uk/services/centres/ 

staffordshire‐recovery‐hub  

 

Wellbeing Ma ers 

01827 288843 

Therapy service provided by Midlands Partnership NHS, 

working across Tamworth, Burntwood and Lichfield.  

Service for those aged 16+ registered to a GP in these 

areas, experiencing moderate mental health difficul es. 

  

You can self‐refer by phoning and arranging an ini al  

discussion to talk about your worries. If the services are 

likely to help, a full assessment will be arranged to decide 

on the best treatment approach, whether it be groups 

support, face to face, online or over the phone. If the  

services are not appropriate, Wellbeing Ma ers will try to 

signpost to something that meets your needs.  

h ps://wellbeingma ers.mp .nhs.uk/  
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CASS in the Community 

Group  Dates  Time  Address 

Stafford Living Well with Demen a Wednesday ‐ October 2nd, 

November 6th 

11am—1pm St. Bertelins Church Hall, Holmcro  

Road Stafford, ST16 1JF 

Cannock Living Well with Demen a Thursday ‐ October 3rd,  

November 7th 

11am—1pm St Lukes Church, Church Street, Can‐

nock WS11 1DE 

Burton Living Well with  

Demen a 

Wednesday ‐ October 16th, 

November 20th 

11am—1pm Burton Library, Riverside, Burton 

DE14 1AH 

Burntwood Living Well with Demen a Thursday ‐ October 17th,  

November 21st 

11am—1pm The Scout Hut, Ironstone Road, 

Burntwood, WS7 1LL 

South Staffs Living Well with Demen a Tuesday ‐ October 22nd,  

November 26th 

11am—1pm Codsall Village Hall,  

Wolverhampton Road, Codsall WV8 

1PW 

Tamworth Carers Café Monday  ‐ October 14th,  

November 11th 

10:30am—

12:30pm 

Victoria House, Cygnet Drive,  

Lichfield Street, Tamworth B79 7RU 

Wombourne Carers Café  Wednesday  ‐ October 9th,  

November 13th 

10:30am—

12:30pm 

The Brook Room, Wombourne Civic 

Centre, Wombourne WV5 9HA 

Penkridge Carers Café Monday  ‐ October 28th,  

November 25th 

10:30am—

12:30pm 

The Haling Dene Centre, Cannock 

Road, Penkridge ST19 5DT 

Eccleshall Carers Café  Thursday ‐ October 31st,  

November 28th 

10:30am—

12:30pm 

Eccleshall Community Centre, Shaw 

Lane, Eccleshall ST21 6AU 

All support groups meet once a month. For more informa on on what to expect at our groups,  

call CASS on 01785 222365 or email enquiries@carersinforma on.org.uk 

Gail Lewis our Caring Communi es Link Worker will be working across the South Staffordshire District.  

If you are a Carer in the South Staffordshire District contact our Caring Communi es Link Worker on 07918603929  

to discuss how you can keep connected to the community. 

Liz Tolhurst, our Health Liaison Worker, will be working in County and Cannock Hospital, as well as GP prac ces 

across Staffordshire. If you would like support in Hospitals/GP Prac ces contact Liz on 01785 220665. 

Lean On Me 
Lean on Me is a new sit in service based 
in Stafford area, supporting carers of 
loved ones living with dementia.  Their 
team of trained volunteers can  
provide time out for a few hours. This 
may be so that you can attend  
appointments, take part in social  
activities or have a few hours out. The 
volunteers also encourage individuals 
living with dementia to stay as mentally 
and physically active as possible. Want to 
find out how Lean On Me can help you? 
Contact them anytime on 07837 317 521 
or leanonme@choiceshousing.co.uk. 
 

Bed for Sale 
A former Carer has an almost new 
electric bed for sale. The bed is a 
‘CASA Med Classic FS’ from  
Patterson Medical. 

This four-section profiling bed is  
powered by a Dewert motor, and 
can be easily adjusted using the eight 
button handset, ideal for those with 
limited dexterity. The bed is  
adjustable between 40-80cm,  
It also features tool-free assembly 
and dismantling.  

The former Carer is open to of-
fers. They are based in Wheaton 
Aston, and collection of the bed is  
required. If you are interested in 
the bed, please contact the CASS 
Office in the first instance on 
01785 222365.  



Get Involved 
Volunteer support is vital 

to the success of CASS, 

with many of our  

volunteers speaking  

directly to and engaging 

with Carers in person and 

helping assess how CASS 

can help them move  

forward.  

If you would like to take an 

ac ve role here at CASS, 

you can volunteer with us. 

We have plenty of  

opportuni es including: 

raising awareness in the 

community, volunteering 

at our support groups or 

being a part of our team in 

the main office.  

 

If you would like to discuss 

our volunteering  

opportuni es contact our 

Volunteer Coordinator 

Jane on 07740 418643. 

You could choose to  

become a trustee. Our 

elected trustees meet 

quarterly and par cipate 

in shaping both the  

present and future  

pathways of CASS.  

Vo ng members of CASS 

can vote on decisions 

that will affect CASS at 

our AGM. We encourage 

all those who would like to 

be a member of CASS to 

call us on 01785 222365.  

Useful Numbers 

 

Main office 

01785 222365 

Chief Opera ng Officer 

01785 256313 

Communica ons Officer  

01785 606675 

Living Well with Demen a 

07740 418650 

CASS Café Coordinator 

07740 418643 

CASS Café Coordinator 

(Wombourne) 

07918 603929 

Caring Communi es Link Worker 

(South Staffs) 

07918 603929 

Volunteer Coordinator 

07740 418643 

Health Liaison Worker 

07740 418647  

 

 

A endance Allowance Helpline  

0800 731 0122 

Benefits Enquiry Line 

0800 882 200 

Carers Allowance Helpline  

0800 731 0297 

Carers UK 

0808 808 7777 

Ci zens Advice 

03444 111 444 

Independent Age  

0800 319 6789 

Personal Independence Payments 

0800 917 222 

Alterna vely if you are an 

ac ve fundraiser and 

would like to get involved 

in any of our fundraising 

efforts or to make a  

dona on, please call our 

main office on 01785 

222365. 

External Organisa ons ‐ 

Help with Benefits  

CASS Team 

Thank You 
Many thanks to those that 

have supported CASS  

financially over the past 

few months. With  

par cular thanks to:  

• Radford Bank Inn and 

their Charity Champion 

Naomi Vaughan for  

choosing CASS as one of 

their chari es of the year, 

raising £95.03. 

• Hayley Causer at The 

Bake Pod for dona ng 

£70.00. 

• One of our regular  

donators for their  

dona on of £60.72. 

• An Office Visitor for 

their dona on of £10.00. 

 

Proud to be a Carers  

Trust Network Partner 

A big thank you to Brewers 

Saloon Country and Western 

Club in Burton who organised 

a fundraiser in aid of CASS 

and another charity.  

They dosey doe’d their way 

to raising £500.00 for CASS  

Living Well with Demen a 

Group in Burton. 

Ye haw! 


