
CASS Café’s:  

• Tamworth Carers Café 

Monday 10th, 10:30-12:30, 

Cygnet Drive B79 7RU   

• Wombourne Carers Café 

Wednesday 12th, 10:30-12:30, 

Wombourne Civic Centre 

WV5 9HA 

In the Community: 

• Tutbury Practice Carers 

Event, Tutbury Village Hall, 

DE13 9NA, Wednesday 12th 

1pm-4pm, our Health Liaison 

Worker will have a stand.  

Carers Celebration Event 

• Thursday 13th 10:30am-4pm 

CASS will be hosting a  

Swinging 60’s Carers  

Celebration at Haling Dene 

Centre, Penkridge ST19 5DT. 

Booking is essential - book at 

our groups or call the office.   

Carers Week is an annual  

campaign to raise awareness 

of caring, and to celebrate the 

contribution that unpaid  

carers make to families and  

communities in the UK. The 

week also helps the those that 

assist a friend or family mem-

ber to identify themselves as 

Carers and access support.. 

The theme this year is 

‘Getting Carers Connected’ 

whether this be with other 

Carers or support groups, or 

getting connected with  

practical advice and guidance. 

There are many ways to get 

involved, including supporting 

events in your local  

community, or running your 

own event. For more  

information on how to get 

involved in carers week visit 

https://www.carersweek.org/  

What is CASS doing 

for Carers week?  

Hospital Stands:  

County Hospital  

- Monday 10th 10am-2pm 

- Friday 14th 10am-2pm 

Throughout the week there  

will be a CASS stand on the 

main corridor near to  

outpatients, with member's 

from the CASS team there on 

Monday and Friday.  

 

County Hospital  

- Monday 10th 10am-2pm 

- Friday 14th 10am-2pm 

Throughout the week there  

will be a CASS stand near the 

café, with member's from the 

CASS team there on Monday 

and Friday.  

Carers Week 10-16th June 
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Carers In Touch 
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Message from CASS -  

 

CASS are keen to  

reduce our carbon  

footprint, if you know 

someone who would like 

to receive an electronic 

version of our newspaper 

please call CASS on 

01785 222365. 

Alternatively if you would 

like our newsletter in a  

larger font or different  

format please call our 

main office on 01785 

222365. 

S P E C I A L  P O I N T S  

O F  I N T E R E S T :  

 Carers Week (p1) 

 Volunteers Week 

and Away Day (p6) 

 Dementia Action 

Week (p4) 

H ello! Welcome to the Spring edition of Carers in Touch. We’re excited to announce 

that Megan, our Communications Officer, has given birth to baby a beautiful boy 

named Remy - well done Mummy! We hope that she enjoys her time off with her 

family.  Allow me to introduce myself, I’m Sarah and I’ll be covering as Communications 

Officer, while Megan is off. I’ve recently moved back to the area after finishing University in 

York, and am looking forward to getting stuck in at CASS and meeting more of you in the  

community. Do contact me if you would like to receive any CASS leaflets or additional  

newsletters at sarah.dakin@carersinformation.org.uk. - Sarah Dakin - Communications Officer  

 

Men’s Health Week 10th-16th June 
CASS are looking to start some 

support specifically for male 

carers, so watch this space! 

For more information and  

advice on men’s health visit 

https://

www.menshealthforum.org.uk/  

Men’s Health week aims to 

encourage men to maintain 

their health. It’s estimated that 

4 in 10 unpaid carers are male, 

and male carers often have 

poorer health than female car-

ers, and are more likely to  

ignore warning symptoms. 

This week is an important  

reminder, for male carers  

especially, that your own 

health is just as important as 

the persons you care for, and 

if in doubt get it checked out. 

T h e  f r e e  n e w s l e t t e r  f o r  C a r e r s  i n  S t a f f o r d s h i r e  

https://www.carersweek.org/
https://www.menshealthforum.org.uk/
https://www.menshealthforum.org.uk/
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De-stress with CASS 

Chief Operating Officer Update 
Hello Everyone,  

Spring is here at last!  

Hopefully we will have some 

good weather too. You will 

notice that in June we will be 

out and about in the county 

celebrating Carers Week.   

The year’s theme is ‘Getting 

Carers Connected’.  If you 

attend one of our group  

sessions you will know how 

valuable it can be to connect 

to people in similar situations 

and to gain additional  

support from the variety of 

speakers who provide advice 

and information.  I hope you 

can find time to come along 

to one of the events! 

It has been a time of 

change for our support 

team as we have wished 

Megan (Cann) a temporary 

farewell during her  

maternity leave and  

welcomed Sarah (Dakin) as 

Megan’s replacement for 

the coming year. We have 

also welcomed Helene  

Stevens as our Finance and 

Quality Officer.  We have 

also been very lucky to  

recruit Tina and Claire who 

are volunteering in our 

main office.  Welcome all! 

I would like to say a big 

THANK YOU to all the  

People who have been so 

kind donating and raising 

funds for CASS. Councillor 

Len Bates (South Staffs) and 

his team have worked  

tirelessly during the past 

twelve months to raise a 

fantastic amount of money. 

Your continued efforts help 

us to provide support and 

special memories for our 

hardworking Carers.    

Councillor Bates also 

opened our new Carers       

April the Burton Living 

Well with Dementia 

Group are having a mas-

sage and destress session. 

Our monthly groups are a 

great place to share your 

stresses and get some 

support, see details  

overleaf. For more  

information and advice on 

how to combat stress visit  

http://www.stress.org.uk/  

April is Stress Awareness 

Month, aimed to increase 

public awareness about 

the causes and manage-

ment of stress.  

At CASS we understand 

the challenges that caring 

can bring, and are here to 

support you in your caring 

role.  

To combat stress this 

one of our cafes late last 

year. She recently shared 

that having come to our 

groups and received 

information and support, 

she has been able to access 

relevant services and  

benefits for her mum. 

Her mum is now in recite 

of Attendance Allowance, 

as well as a council tax  

reduction. The family are 

also in the process of  

applying for an exemption 

for the M6 Toll road.  

The lady said that the thing 

she is most grateful for is 

the support from CASS and 

the friendship of the other 

carers she sits with at the 

group.”  

(Jane Hinton -  

Volunteer Coordinator) 

If you’d like to come along 

to one of our groups to get 

support in your caring role, 

pop along to any of the 

dates overleaf (no need to 

book) or get in touch 

(contact details p6). 

Welcome to the 

first CASS  

Success Story. Each 

Newsletter will 

include a  

story about how 

CASS have helped 

somebody in the 

community. 

This quarter, we have a  

story of a lady who cares for 

her mother, who is living with 

early onset dementia and  

severe mobility issues.  

“This lady started attending  

C A R E R S  I N  T O U C H  

Saying Hello 
Also a big welcome 

to Claire Hussey and 

Tina Payne who have 

kindly volunteered to 

assist with office 

tasks in the main 

office.    

 

 

 

We are pleased to  

welcome some new  

additions to the CASS 

team: 

Helene Stevens who will be 

working from the main 

office as our Finance  

and Quality Officer. 

Sarah Dakin:  as our  

Communications Officer 

working from the main 

office (covering for Megan). 

CASS Success Story 

 

 

 

 

 

 

 

 

Café at Wombourne (see 

picture).  It was a great day 

with many other  

organisations attending.   

I would also like to thank 

the Asda Community Team 

for their ongoing support.    

Kind Regards, 

 

 

Chief Operating Officer 

Karen Leighton 

http://www.stress.org.uk/


Staffordshire Dignity in Care Awards 
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Staffordshire County Council are 

running the Staffordshire Dignity 

in Care Awards, which  

recognizes care services who 

care for vulnerable individuals 

with compassion and dignity, The 

awards recognize the care and 

dedication of not only those that 

work in the care sector, but also 

unpaid carers looking after family 

members or friends.  

In it’s 5th year of running, the 

Dignity in Care Awards given out 

in June run alongside a recruit-

ment campaign to encourage 

more people to join the adult 

social care sector.  

To nominate someone, or for 

more information on  

organisations that have been 

awarded the Dignity in Care 

Award visit  https://

consultation.staffordshire.gov.uk/

social-care-and-health/dignity-in-

care-awards-2019/   

(nominations close 30th April.) 

CASS in the Community 

Group Dates Time Address 

Stafford Living Well with 

Dementia 

Wednesday - April 3rd, May 

1st, June 5th 

11am—1pm St. Bertelins Church Hall, Holmcroft Road 

Stafford, ST16 1JF 

Cannock Living Well with 

Dementia 

Thursday - April 4th, May 

2nd, June 6th 

11am—1pm St Lukes Church, Church Street, Cannock 

WS11 1DE 

Burton Living Well with  

Dementia 

Wednesday - April 17th, 

May 15th, June 19th 

11am—1pm Burton Library, Riverside, Burton DE14 

1AH 

Burntwood Living Well with  

Dementia 

Thursday - April 18th, May 

16th, June 20th 

11am—1pm The Scout Hut, Ironstone Road, 

Burntwood, WS7 1LL 

South Staffs Living Well with  

Dementia 

Tuesday - April 23rd, May 

28th, June 25th 

11am—1pm Codsall Village Hall, Wolverhampton 

Road, Codsall WV8 1PW 

Tamworth Carers Café Monday - April 8th, May 

13th, June 10th 

10:30am—

12:30pm 

Victoria House, Cygnet Drive, Lichfield 

Road, Tamworth B79 7RU 

Wombourne Carers Café  Wednesday - April 10th, 

May 8th, June 12th 

10:30am—

12:30pm 

The Brook Room, Wombourne Civic  

Centre, Wombourne WV5 9HA 

Penkridge Carers Café Monday - April 29th, May 

20th, June 24th 

10:30am—

12:30pm 

The Haling Dene Centre, Cannock Road, 

Penkridge ST19 5DT 

Eccleshall Carers Café  Thursday - April 25th, May 

30th, June 27th 

10:30am—

12:30pm 

Eccleshall Community Centre, Shaw Lane, 

Eccleshall ST21 6AU 

All support groups meet once a month. For more information on what to expect at our groups, call CASS on  

01785 222365 or email enquiries@carersinformation.org.uk 

Our CARING COMMUNITIES LINK WORKER works across the South Staffordshire  (South Staffs District council area only.)  

If you are a Carer in this area contact LISA BRICKLES on 07918 603929 to either meet up or discuss how you can keep  

connected to your community. 

LIZ TOLHURST our HEALTH LIAISON WORKER will be working in County and Cannock Hospital, as well as GP practices 

across Staffordshire. If you would like support in Hospitals/GP Practices contact Liz on 01785 220665. 

 

Sally’s Sponsored  

Bike Ride 

Sally Harrington will be completing a 

350+ mile bike ride over 4 days in  

Aberdovey, to fundraise for CASS. 

Sally has been a cyclist for a number of 

years, but took 2 years off to support 

her partner. As a carer for her partner, 

Sally found getting back behind the 

handle bars gave her something else 

to focus on.  The Aberdovey bike ride 

being one of her challenges for 2019.  

She has chosen CASS as her nominated 

charity, as she finds it reassuring to 

know that they are there for support. 

Would you like to sponsor Sally on her 

bike ride? Head to our website for 

Sally’s just giving page.  

https://consultation.staffordshire.gov.uk/social-care-and-health/dignity-in-care-awards-2019/
https://consultation.staffordshire.gov.uk/social-care-and-health/dignity-in-care-awards-2019/
https://consultation.staffordshire.gov.uk/social-care-and-health/dignity-in-care-awards-2019/
https://consultation.staffordshire.gov.uk/social-care-and-health/dignity-in-care-awards-2019/
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Mental Health Awareness Week 

Herbert Protocol 

Dementia Action Week 

C A R E R S  I N  T O U C H  

The Alzheimer’s Society 

Dementia Action Week 

(DAW) 20-26th May 2019 

unites communities to take 

action and improve the 

lives of people living with 

dementia. 

To keep in touch with what 

CASS are doing for DAW 

keep an eye on our website 

and social media, or find 

out more at our groups. 

Throughout the week BBC 

Radio Stoke will be  

featuring Dementia fact 

soundbytes, so listen out 

for useful hints and tips.  

Girlguiding Staffordshire 

are also partnering with 

BBC Radio Stoke to create 

‘twiddle muffs’ for DAW. 

Twiddle muffs are knitted 

muffs which help calm older 

people with restless hands, 

linked to dementia.  

The muffs have buttons, 

pompoms and other ‘bits’ 

attached to provide  

sensory stimulation, helping 

to reduce anxiety.  

Knitters of all abilities are 

being encouraged to make 

these and send them to 

Girlguiding Staffordshire 

headquarters by 21st May, 

to be distributed by BBC 

Radio Stoke. For more  

information and to  

download a pattern see 

https://

girlguidingstafford-

shire.org.uk/twiddlemuffs-

for-dementia-action-week/ . 

 

 

 

 

JOIN CASS ONLINE  
 

You can keep up to date with the 

latest 

Carers information and advice on 

our  

Facebook and Twitter pages. 

Find us on Facebook -  

CASS The Carers Association 

Follow us on Twitter- 

holds details of places where the 

individual has previously been 

located, previous addresses and 

up to date photos, to help the 

police quickly locate an individual.  

The form can be completed and 

kept by Carers, then sent to the 

police in the event of a person 

going missing. For more details, 

see the Staffordshire Police  

website https://

www.staffordshire.police.uk/

HerbertProtocol  

The Herbert Protocol is a  

national scheme which  

encourages Carers to compile 

information which can be used in 

the event of a vulnerable  

person going missing, particularly 

those living with dementia.  

The scheme is named after 

George Herbert, a veteran who 

lived with dementia and often 

went missing trying to return to 

his childhood home. The form 

Mental Health Awareness 

Week will take place on 13-

19th May. This week aims 

to promote better mental 

health, and educate us 

about mental health issues.  

The theme for 2019 is Body 

Image, how we think and 

feel about our bodies. This 

is an issue which affects us 

all throughout our lives, as 

our bodies change.  

This week aims to raise  

awareness of the link  

between body image and 

mental heath at all stages of 

life.  

One way to support this 

awareness week is to wear 

a “go green for mental ill-

ness awareness” ribbon, so 

that others know you are 

approachable to talk to 

about mental health.  

Throughout the week 

the Mental Health  

Foundation will be  

posting information and 

practical tools surround-

ing body image, so keep a 

look on their website for  

information and advice at  

https://

www.mentalhealth.org.

uk/  

For those that live in and 

around Tamworth,  

Tamworth Borough  

Council are also running a  

Twiddle Muffs campaign for 

muffs to be distributed 

across Tamworth Borough.  

Completed Muffs can be 

handed in to Tamworth 

Tourist Information Centre, 

B79 7BZ for more visit 

https://

www.tamworth.gov.uk/

twiddle-muffs  

https://girlguidingstaffordshire.org.uk/twiddlemuffs-for-dementia-action-week/
https://girlguidingstaffordshire.org.uk/twiddlemuffs-for-dementia-action-week/
https://girlguidingstaffordshire.org.uk/twiddlemuffs-for-dementia-action-week/
https://girlguidingstaffordshire.org.uk/twiddlemuffs-for-dementia-action-week/
https://www.staffordshire.police.uk/HerbertProtocol
https://www.staffordshire.police.uk/HerbertProtocol
https://www.staffordshire.police.uk/HerbertProtocol
https://www.mentalhealth.org.uk/
https://www.mentalhealth.org.uk/
https://www.mentalhealth.org.uk/
https://www.tamworth.gov.uk/twiddle-muffs
https://www.tamworth.gov.uk/twiddle-muffs
https://www.tamworth.gov.uk/twiddle-muffs
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F2/F4 Tollgate Court 

Tollgate Drive 

Stafford 

ST16 3HS 

Phone: 01785 222365 

E-mail: enquiries@carersinformation.org.uk 

Visit: www.carersinformation.org.uk 

CASS The Carers Association This newsletter is edited and distributed by 

CASS The Carers Association. CASS make 

every effort to ensure all information is true 

and correct at the time of publication and 

cannot accept liability for errors or  

inaccuracies. CASS do not necessarily  

endorse the views or opinions expressed by 

any other organisations or contributors.  

CASS The Carers Association is a company limited by guarantee with charitable status.  

Registered Number - 4184030  Registered Charity number -  1086979 

Supporting Carers to Care 

Get Involved 
Volunteer support is vital 

to the success of CASS, 

with many of our  

volunteers speaking  

directly to and engaging 

with Carers in person and 

helping assess how CASS 

can help them move  

forward.  

If you would like to take an 

active role here at CASS, 

you can volunteer with us. 

We have plenty of  

opportunities including to; 

raise awareness in the 

community, volunteer at 

our support groups or be a 

part of our team in the 

main office. If you would 

like to discuss our  

volunteering opportunities 

contact our Volunteer  

Coordinator Jane on 

07740418643. 

You could choose to  

become a trustee. Our 

elected trustees meet 

quarterly and participate 

in shaping both the  

present and future  

pathways of CASS.  

Associate and voting  

members of CASS can vote 

on decisions that will 

affect CASS at our AGM. 

We encourage all those 

who would like to be a 

member of CASS to call us 

on 01785 222365.  

Useful  

Numbers 

 

Main office 

01785 222365 

Chief Operating Officer 

01785 256313 

Living Well with Dementia 

07740418650 

CASS Café Coordinator 

07740418643 

CASS Café Coordinator 

(Wombourne) 

07918603929 

Caring Communities Link Worker 

(South Staffs) 

07918603929 

Volunteer Coordinator 

07740418643 

Health Liaison Worker 

07740418647  

 

Disable Aids (Staffordshire)01543 

570341 

Falls Prevention Team  

01543 492490 

Home Instead  

01785 292755 

Katharine House Hospice 

01785 254645 

MASE  

01785 211140 

Medequip 

01785 273950 

MIND (Mental Health) 

0300 123 3393 

NHS Non Emergency  

111 

WINGS (South Staffordshire Spe-

cial Needs Support Group) 

Alternatively if you are an 

active fundraiser and 

would like to get involved 

in any of our fundraising 

efforts or make a  

donation, please call our 

main office on 01785 

222365. 

External Organisations 

CASS Team 

Thank You 

June 1-7th is Volunteers 

Week and we would like 

to say a huge thank you 

to all of our wonderful   

volunteers for the time 

and effort you put into 

helping us. 

 

 

 

 

 

 

 

Whether it’s helping at 

the groups, donating, or 

raising funds. We really 

appreciate all that you 

do, and we wouldn’t be 

here without you!  

We’d also like to say a big 

thank you for the donations 

we’ve had over the past few 

months, in particular : 

• Cllr Bates for the funds 

raised during his term in 

office  

• Doris Price who, on  

turning 90  

asked for  

donations to 

CASS rather 

than presents 

and raised 

£202.23! 

Proud to be a network partner  

of the Carers Trust 


